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Health TALK
T h e  K e y  T o  a  g o o d  l i f e  i s  a  g r e a T  p l a n

Just joining us?
3 tips for new members

Make the most of your  
benefits. Follow these tips  
to get off to a great start. 
1. cARRy youR membeR  

ID cARD AND youR 
meDIcAID PRovIDeRoNe 
SeRvIceS cARD. Show your ID cards 
every time you go to a doctor, clinic or phar-
macy. If you have questions about your cards, let 
us know.

2. vISIt youR PRImARy cARe PRovIDeR (PcP). Call your 
PCP’s office and ask to have a checkup within the next 30 days. 
The name and phone number are on your member ID card.

3. comPlete A HeAltH ASSeSSmeNt. It takes less than 15 
minutes and helps us support you with the services you need. 
We will call you or you can call us.
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tHe RIGHt cARe  
We don’t want you to get too little care, 
care you don’t really need or care you 
could have to pay for. We make sure you 
get the right care by making decisions 
based on medical need, service appropri-
ateness and if it is a benefit. this is called 
utilization management (UM). to make 
sure decisions are fair, we do not provide 
financial bonuses for saying no to needed 
care to health care providers or our staff 
involved in care decisions.

A family affair
The whole family can prevent pertussis.

Cases of pertussis are on the rise. Pertussis is also called whoop-
ing cough. It causes a severe cough that lasts for weeks. It is 
spread very easily.

There is a vaccine for pertussis. Multiple doses are needed. 
The vaccine for young children is called DTaP. The vaccine for 
preteens and adults is called Tdap. Both kinds of shots protect 
against tetanus, diphtheria and pertussis.

Babies who are too young to be vaccinated are at high risk 
for getting pertussis. They can get very sick. Half of infants 
who get pertussis need to stay in the hospital. 

Your family can help avoid pertussis in your home and in 
your community. Ask your primary care provider about getting 
vaccinated. 
�� INfANtS need DTaP shots at 2, 4 and 6 months of age.
�� toDDleRS need a DTaP shot between 15 and 18 months 
of age.
�� cHIlDReN need a DTaP shot before they start kindergarten.
�� PReteeNS need a Tdap shot between 11 and 12 years 
of age.
�� ADultS need Tdap shots every 10 years. Pregnant women 
and adults of any age who will be around a new baby need to 
make sure they are vaccinated. If you don’t know when you 
got your last shot, it’s safe to get another one.

Questions? Call us at 1-877-
542-8997 (tty 711) toll-free. 
Ask to speak with someone in Uti-

lization Management. We will explain how 
it works and what it means for your care.
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Need a PcP? Members, call us at 1-877-542-8997 
(tty 711) to select a pCp. You can also view our online 
provider directory at uHccommunityPlan.com.

It’s easy. Members, go to myuHc.com/community 

Plan. Click the “register Now” button. then enter your 

member ID card information. You’ll be on your way to using 

myuHc.com.

mAke myuHc.com youRS

1. PRINt youR membeR ID cARD. If you lose your ID card,  

you can print it anytime.

2. See youR beNefItS. Want to know if a service is covered  

by your plan? It’s easy to check here to find out for sure.

3. keeP tRAck of clAImS. see all the services you received 

through your health plan, without all the paper.

4. fIND A DoctoR, clINIc oR HoSPItAl. It’s easy to search  

for providers in the network that are close to you.

5. tAke A PeRSoNAl HeAltH ASSeSSmeNt. this helps us  

support you with the best health care services based on your needs.



SPRING 2013 3

Get smart
Have you read your Member Handbook? It is a great 
source of information. It explains:
�� the benefits and services you have.
�� the benefits and services you don’t have 
(exclusions).
�� how to find out about participating providers.
�� how your prescription drug benefits work.
�� what to do if you need care when you are out of town.
�� when and how you can get care from an out-of-
network provider.
��  where, when and how to get primary, after-hours, 
behavioral health, specialty, hospital and emer-
gency care.
�� what copayments or charges you may be respon-
sible for.
�� your member rights and responsibilities.
�� our privacy policy.
�� if, when and how you may need to submit a claim.
�� how to voice a complaint or appeal a coverage 
decision.
�� how your plan decides what new technologies 
are covered.
�� how to request an interpreter or get other help 
with language or translation.

by the book. You can read the Member 
Handbook online at uHccommunityPlan.
com. or call us at 1-877-542-8997 (tty 

711) to have a copy of the handbook mailed to you.

crush the can
a simple way to reduce  
childhood obesity

Did you know there is one simple thing you can do 
to reduce the risk of childhood obesity by more than 
half ? Cut out sugary drinks. Each can of soda a child 
drinks per day raises the risk of obesity. Fruit drinks, 
lemonade, sports drinks and energy drinks are just as 
bad. Sugary drinks are the main source of added sugar 
in children’s diets.

Drinks high in sugar and calories cause more weight 
gain than similar foods do. That is because kids feel 
full from eating faster than they feel full from drink-
ing. Kids who have a lot of sugary drinks also:
�� drink less milk. This can cause weak bones because 
kids don’t get enough calcium.
�� get more cavities. Liquid sugar gets between teeth 
where it is harder to brush.
�� have a higher risk for diabetes. A study showed that 
kids who cut out just one can of soda a day had bet-
ter blood sugar and insulin levels.
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Resource 
corner
member Services Find a doctor, ask  
benefit questions or voice a complaint.  
1-877-542-8997 (tty 711)

Nurseline Get 24/7 health advice from  
a nurse.  
1-877-543-3409 (tty 711)

Healthy first Steps Get pregnancy 
and parenting support.  
1-800-599-5985 (tty 711)

united behavioral Health Get help for 
mental health or substance abuse problems. 
1-855-802-7089 (tty 711)

our website Use our provider directory  
or read your Member Handbook. 
uHccommunityPlan.com

myuHc print ID cards, get information  
about your benefits and providers or take  
a health assessment. 
myuHc.com/communityPlan

text4baby Get text messages about  
pregnancy and your baby’s first year. text 
bAby to 511411 for messages in english. 
text bebe to 511411 for messages in  
spanish. or sign up at text4baby.org.

Ask  
Dr. Health e. Hound
Q.  How can I keep my child safe at home?

A.  You can prevent childhood accidents at home with 
these tips:
1. WINDoW SAfety: Prevent falls from windows 

by keeping windows locked when possible. Make 
sure that screens and window fans or air con-
ditioners are securely attached. Install window 
guards if necessary. Keep cords from blinds out 
of reach of children.  

2. bAtH tIme: Children can drown quickly in very 
small amounts of water, so stay with them during 
their entire bath. Do not walk away for even a 
moment. Also, be careful with buckets of cleaning 
water and toilets when children are present. 

3. toy SAfety: Check cpsc.gov regu-
larly for recalls of toys and children’s 
products. Recalled items may be 
dangerous. Make sure you buy toys 
appropriate for your child’s age. If 
a small toy can fit in a toilet paper 
tube, a child can choke on it.

4. fIRe SAfety: Install a fire 
alarm and carbon monoxide 
detector on every floor of 
your house. In apartments, 
put alarms in the kitchen 
and near the bedrooms. 
Replace the batteries when 
you change the clocks for 
daylight saving time. 




